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Information for people who may have been exposed to avian flu. 

What has happened in North Wales?

Several cases of the H7 flu virus in humans have been identified following the discovery of avian flu in poultry at a smallholding near Corwen in North Wales. Most of these cases in North Wales have been in close contact with the infected poultry. However there is a possibility of spread from a human case to another person. Therefore the National Public Health Service for Wales is now contacting all the close contacts of the people who are ill.

What is Avian Flu?

Avian influenza, or 'bird flu', is an infectious disease of animals caused by viruses that normally infect only birds. While all bird species are thought to be susceptible to infection, domestic poultry flocks are especially vulnerable to infections that can rapidly cause epidemics in poultry. 
It often causes little or no disease in wild waterfowl, but can result in the death of   large numbers of domestic poultry.  Birds can die on the same day that symptoms first appear. Once infection is suspected in a flock the remaining birds are culled to prevent further infection.

There are a number of strains of Avian Flu each with slightly different symptoms; these are commonly called ‘fowl pest’.  The strain identified in the small holding in North Wales is H7N2. This strain has not previously been identified in the UK.  It is not the H5N1 type of virus that has previously caused concern in other countries.

Can humans be infected?

Yes but this requires close contact with infected poultry. This means handling poultry or being within one metre of the birds or their secretions in an enclosed space. Birds shed influenza virus in their faeces so contact with ‘fresh’ faeces, rather than directly with birds, may also be a possible transmission route.  In the recent H7N3 poultry outbreak in Norfolk, there was one associated human case who suffered from conjunctivitis. Previous to this, in England in 1996 there was a single case of a female farmer who acquired H7 influenza and suffered conjunctivitis after cleaning out a poultry house.

Most of the cases in North Wales have been in close contact with infected poultry. However there is a possibility of spread from a human case to another person. Therefore the National Public Health Service for Wales is now contacting all the close contacts of the people who are ill.

Why have I been contacted?

You have been contacted because you have been in close contact with infected poultry, or with someone who has been in close contact with infected poultry and who has been ill. This means that there is a small chance that you may have been exposed to the virus. In order to try and prevent any symptoms from developing, you will be given antiviral medication called Tamiflu. 

Information for close contacts

What is a close contact?

A close contact is someone who does not have symptoms but has had close contact with a case for several hours in an enclosed environment. 

A close contact is also someone who does not have symptoms and who has been handling or been within one metre of infected poultry in an enclosed environment.

If I am a close contact, should I be worried if I develop symptoms of the flu?
All those people who are cases have not been seriously ill and are getting better with treatment.
Symptoms to look out for are fever above 38 ˚C, aches and pains, sore throat, head cold, cough or shortness of breath or conjunctivitis. If you have these, please contact the telephone number you will have been given or ring your GP. You will be assessed and visited by a health care professional as appropriate. You should remain at home and minimise contact with anyone else.

If you are coughing or sneezing you should use a tissue and ensure that all use tissues are disposed of in a bag and placed in a bin. You should always wash your hands with warm water and soap when you come in from outside. 

As always, if you have any other concerns about your health, contact NHS Direct, your GP or the GP Out of Hours Service.

How long does it take for humans to develop symptoms?

The usual time from time from exposure to infection to onset of symptoms is 3 – 5 days and up to a maximum of 10 days. More than 7 days is, however, unusual for H7 virus.
Should I take medication?
If you have been in contact within the last 8 days, you are advised to take a course of an anti viral medication called Tamiflu. This is one dose daily for 10 days. Children can have it in liquid form.
Are there any side effects with taking Tamiflu?

There may be some side-effects with taking Tamiflu, however these are mild. They can include headache, dizziness diarrhoea and abdominal pain. If you develop any symptoms, contact your GP.

Information for cases
What is a case?
A case is someone who has had close contact with infected poultry or a human case and has the following symptoms: fever above 38 ˚C, aches and pains, sore throat, head cold, cough or shortness of breath or conjunctivitis.

Is there treatment for Avian Flu?
There have been few cases of avian flu in humans, so that there is not clear evidence on what treatment works. The H7 subtype is likely to cause a mild illness which will resolve without specific treatment. However, as a precaution, we recommend a course of medication called Tamiflu which may reduce the impact of the virus. This is taken as a dose twice daily for 10 days. Children can have it in liquid form.
Can anyone come and visit me?
You are advised to have minimal contact with other people until you are feeling well with no symptoms. You should arrange to have any urgent supplies delivered to your home. Please avoid close contact with the person coming to your home and preferably advise them not to come in to your home. However, they will not be at risk if they are not in close contact with you in an enclosed space.

If you live with other people, they will already have been contacted and offered medication.
How long do I need to remain at home?
You are advised to have minimal contact with other people until you are feeling well with no symptoms.
If you have any specific enquiries please contact the special helpline on 
0845 600 3678
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