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	ADVOCACY

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	In Patient and Community Mental Health Advocacy
	South Wales Mental Health Advocacy
	Bryan John
South Wales Mental Health Advocacy
Crown Buildings

George Street

Pontypool

NP4 6LR

Tel: 01495 755229

bryanswmha@yahoo.co.uk

	Open Referral System but only clients registered with the Community Mental Health Team
	Mon, Wed and Thurs.
Advocacy sessions held at Dan-y-Bryn, Cru Glas Day Hospital, Arosfa Day Centre and LIFT project Brynmawr.

Support also provided for out-patient appointments at Lyndhurst and Hillside Day Clinic (Appointment only)

	Clients must be registered with the secondary Mental Health Service (CMHT)
	16-65 (Adults of working age)

	Mental Health Development  Services

	GAVO
	Andrew Pugh 

c/o GAVO

Ty Derwyn

Church Road

Newport

NP19 7EJ
Tel: 01633 241550

Andrew.pugh@gavowales.org.uk

	Open referral
	Mon – Fri

9:00am – 5:00pm
	Help people with development of voluntary sector organisations around the area of Mental Health and to help people who have experienced or are experiencing Mental ill Health to be involved in the planning, delivering and monitoring of services.
	16-65

(Adults of working age)


	ADVOCACY

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client  Group
	Age Group

	Age Concern

Information Service


	Voluntary Sector 


	Jeff Hayward

12 Baneswell Road

Newport

NP20 4BP

Tel; 01633 240190

Fax: 01633 259246

info@ageconcerngwent.org

	Open Referrals
	Mon – Fri

9:00am – 4:30pm

Also provide a drop in advice surgery at Abertillery Offices on Tues 9:30am – 12:00pm
	Provides essentially a helpline although personal callers are also welcome
	50+

	Age Concern

Trading Services

	Voluntary Sector


	Rhona Charters

12 Baneswell Road

Newport

NP20 4BP

Tel: 01633 24019

Fax: 01633 259246
	Open Referrals
	Mon – Thurs
9:00am – 5:00pm

Fridays

9:00am – 4:30pm 

Also provides a drop-in Insurance Service at Abertillery Offices on Thursday Mornings 9:30am – 12:30pm
	Offers a range of products such as insurance, energy funeral plan
	50+

	Age Concern

Healthy Living Project

	Voluntary sector
	Sue Brosnan

12 the Arcade

Commercial Street

Abertillery

NP13 1DH

Tel: 01495 320238

Fax: 01495 320238
Healthyliving.project@virgin.net

	Open referrals
	Mon – Fri 

9:30am – 3:30pm
	Provides advice for groups of older people living in the Ebbw Fach Valley
	Adults 18+


	CARERS / SUPPORT

	Service 
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Alzheimer’s society

Gwent Befriending

Project

	Voluntary Sector
	Carol Kenney

Project Co-ordinator
County Hospital

Griffithstown

Pontypool

NP4 5YA

Tel: 01495 768627

gwentbefriendingproject@breathe.com

	Community Mental Health Team
	Office Hours

9:00am -5:00pm
	Providing support to people with Alzheimer’s and other types of dementia who are newly diagnosed
	People of all ages

	Age Concern
Carers project

Better health for

Carers project

	Voluntary Sector
	Jill Noel
12 The Arcade

Commercial Street

Abertillery

NP13 1DH

Tel: 01495 320238
	Open Referrals
	Mon – Fri
9:30am – 3:30pm
	Provides carers living in Ebbw Fach valley of Blaenau Gwent with advice, information and activity sessions, designed to promote their health and well being
	Adults 18+

	Crossroads

Caring for Carers

	Voluntary Sector
	Sherry McGheean

59 Commercial Street

Abertillery

Tel; 01495 215646

Fax: 01495 213949

bgcrossroads@ukonline.co.uk

	Open Referral

From Health professionals and carers
	Mon – Fri 9:00am-5:00pm

Saturday Service at Ysbyty’r Tri Chwm to support carers
	Carers health service will compliment the existing support and respite offered to carers which is designed to avoid
	18+


	CARERS/SUPPORT

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Mental Health Services

Breaks for carers


	Hafal
	Pam Johnston
C/o Maindee Mission

Probert Place 

Newport
Tel: 01633 842266
Mob: 07866702747


	Referral accepted from all sources
	First Wednesday of each Glas day hospital
Offers individual support as well as Carers Group.
	Carers and adults with severe mental health problems

Supporting carers in their role by providing a self help group, individual visits, encouraging and accessing respite and short breaks.  General support and information
	18+

	Age Concern

Better Health for carers project

	Voluntary Sector


	Jill Noel

12 The Arcade

Commercial Street

Abertillery

NP13 1DH

Tel: 01495 320238

	Open referrals
	Mon –Fri 9:30am – 3:30pm
	Provides carers living in the Ebbw Fach Valley of Blaenau Gwent with advice, information and activity sessions designed to promote their health and well being
	Adults 18+


	CARERS/SUPPORT

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Adult Mental Health

	Gwent Healthcare NHS Trust
	Brian Collings,

Borough Manager

Lyndhurst

Eureka Place

Ebbw Vale

Tel: 01495 353700

Brian.collings@gwent.wales.nhs.uk

	GP, Professionals and Known individuals
	Pan Gwent Service 7 Days a week

Mon – Fri 9:00am – 5:00pm
	Patients with severe mental Health problems
	Adults 18-65

	Age Concern

Carers project linked in healthy living centre

	Voluntary Sector
	Jill Noel

12 The Arcade

Commercial Street

Abertillery

NP13 1DH

Tel: 01495 320238

	Open Referrals
	Mon –Fri 9:30 -3:30pm
	Provides confidential advice and information to carers aged 18+
	18+

	Age Concern

Carers project linked in healthy living centre

	Voluntary Sector
	Jill Noel

12 The Arcade

Commercial Street

Abertillery

NP13 1DH

Tel: 01495 320238

	Open Referrals
	Mon –Fri 9:30 -3:30pm
	Provides confidential advice and information to carers aged 18+
	18+


	CARERS/SUPPORT

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Continuing Care

Nursing funded care

	Blaenau Gwent

LHB
	Viv Jones

Senior Nurse

Blaenau Gwent Local Health Board

Anvil Court, Church Street
Abertillery

NP13 1DB
Tel: 01495 325400
Vivien.jones@blaenaugwentlhb. wales.nhs.uk

	No referrals responses to and from families, professionals as per policy
	Mon –Fri

9:00am – 5:00pm
	Individuals with

Complex health needs
	18+

	Blaenau Gwent Dial a ride Service
	GAVO


	Janice Saunders
Education Centre,

Festival Park shopping outlet

Ebbw Vale

Tel: 01495 309299

Fax: 01495 307953

Janice.saunders@gavowales.org.uk

	Open Referrals
	Mon – Fri

9:00am – 1:00pm for booking

Mon – Fri

9:00am – 5:00pm working hours
	A Local community transport scheme for people who are sensory impaired, disabled or have mobility problems within Blaenau Gwent – a donation of 80p per mile is required
	


	EARLY INTERVENTION/PREVENTION OF ADMISSION TO HOSPITAL

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Age Concern
Hospital Discharge 

Service


	Voluntary Sector
	Margaret O’Brien

Manager
Office Based at Tredegar Hospital

Park Row
Tredegar

NP22 3XP

Tel: 01495 718548
	Referrals from Hospital staff, social workers or relatives or self referrals
	Mon – Fri 

9:00am – 5:0pm
	For people who have been in hospital for any length of time.  The service offers temporary help and support for people returning home form hospital and is offered for a maximum of six weeks
	55+

	Care and repair
	Voluntary Sector 
	Edwina Sibthorpe
Enterprise House

Rassau Industrial Estate

Ebbw Vale

NP23 5SD

Tel: 01495 356136/355067

Edwina@balenaugwentcareandrepair.co.uk

	Professional and self referral
	Mon – Fri

8:30am – 4:30pm


	Independent agency that assists older people making repairs and improvements to their homes helping their safety and security.  Handy man service is available if not arranged through social services and is done privately a charge of £5.00+ materials will be incurred.
	Elderly or disabled

	Crossroads

Blaenau Gwent Caring for Carers


	Voluntary Sector
	Sherry McGheean

59 Commercial Street

Abertillery

Tel; 01495 215646

Fax: 01495 213949

bgcrossroads@ukonline.co.uk

	Open referral criteria from health professionals and carers


	Mon – Fri

9:00am – 5:30pm
	To provide support and respite care to carers to avoid family breakdown and prevent hospital admission.
	Not Limited


	EARLY INTERVENTION/PREVENTION OF ADMISSION TO HOSPITAL

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	British red Cross Mobile Medical Loan service
	Voluntary Sector
	Nicola Kenny

35 Stow Park Circle

Newport

NP20 4HF

Tel: 01633 267131

NKenny@redcross.org.uk

	Open Referral
	Covers the Blaenau Gwent locality on the following days/times

Thursday 11:30 -12:30

Morrisons

Supermarket Ebbw Vale

Thursday 1:00 – 2:00pm Church Street, Abertillery


	The provision of medical and daily living aids equipment to assist individuals recovering from accident, surgery or illness
	18+

	British Red Cross practical Aids to Living Service
	Voluntary sector
	Nicola Kenny

35 Stow Park Circle

Newport

NP20 4HF

Tel: 01633 267131

NKenny@redcross.org.uk

	Open Referral
	Available at the Newport depot at the same times as above

Also available from the Mobile Medical Loan vehicle

Service also available on an outreach basis for clubs, groups etc.
	The facility where people can view, obtain advice on and small aids to daily living equipment which can help to make everyday tasks easier for elderly, disabled people and those recovering from accident, surgery or illness.
	18+


	EARLY INTERVENTION/PREVENTION OF ADMISSION TO HOSPITAL

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	British Red Cross Skin Camouflage Service
	Voluntary Sector


	Corrine Williams

35 Stow Park Circle

Newport

NP20 4HF

Tel: 01633 267131 


	Open referral (letter from GP)

Gp, Consultant is required.
	Weekly clinics held in Newport on Wednesdays
	Individuals who would benefit from learning basic camouflage techniques to camouflage disfigurements e.g. scars, birthmarks, vitiligo etc.
	18+

	British Red Cross Intermediate Care Support Services
	Voluntary Sector
	Lisa Kenny
Senior Services Manager

South East Wales

Tel: 01633 844810

lkenny@redcross.org.uk

	Post discharge

Hospital based staff, Reablement team, social services, voluntary organisations
	Mon – Fri

9:00am – 5:00pm
	Health and social care support for up to six weeks within the residents home.

On call officer from 5:00pm – 8:00pm

Mob: 07921406373
	18+

	British Red Cross

Medical Loan


	Voluntary Sector
	Andrew Bartlett

35 Stow Park Circle

Newport

NP20 4HF

Tel: 01633 212710

ABartlett@redcross.org.uk

	Open Referral
	Newport Depot

Mon – Fri

9:30am – 4:30pm
	The provision of medical and daily living aids equipment to assist individuals recovering from accident, surgery or illness
	18+


	EARLY INTERVENTION/PREVNTION OF ADMISSION TO HOSPITAL

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	British Red Cross Intermediate Care Support Services
	Voluntary Sector
	Lisa Kenny
Senior Services Manager

South East Wales

Tel: 01633 844810

lkenny@redcross.org.uk

	Post discharge

Hospital based staff, Reablement team, social services, voluntary organisations
	Mon – Fri

9:00am – 5:00pm
	Health and social care support for up to six weeks within the residents home.

On call officer from 5:00pm – 8:00pm

Mob: 07921406373
	18+

	St Davids Foundation

Chief Exec/Nursing Director

	Voluntary Sector
	Emma Saysell

Chief Executive

Cambrian House

Newport

Tel: 01633 270980

Emma.saysell@stdavidsfoundation.co.uk

	Telephone call to head office:

01633 270980
	Office hours: Mon – Fri

9:00am -5:00pm

24 Hour nursing provided by Hospice at Home nurses

Out of hours advice line 7 days a week beside assessment by clinical nurse specialist
	Anyone with a life threatening illness
	No restriction

	LIFT Project
Brynmawr


	Charitable Sector


	Dave Turner
The Apostolic Church Hall
King Street

Brynmawr

NP23 4SY
Tel: 01495 311445

liftproject@aol.com

	Self Professional
	Mon – Fri

9:00am – 5:00pm


	Drop in centre for individuals suffering ‘life difficulties’ and/or Mental Health Problems
	


	EARLY INTERVENTION/PREVENTION OF ADMISSION TO HOSPITAL

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Community Hospital and Discharge Liaison
	GNHS
	Tracey Newell

Divisional Offices

Bridge Street

Ebbw Vale

Tel: 01495 353005


	Professional health/social care

Reablement rapid response
	Mon, Fri 

9:00pm – 5:00pm
	Co-ordinate discharge, provide advise to professionals, co-ordinate continuing care assessment
	18+

	Expert Patient Programme

	GAVO
	Sue Arnold

The Education Centre

Festival Park Shopping outlet

Ebbw Vale

Tel: 01495 306602

Sue.arnold@gavowales.org.uk

	Self Referral
	Mon –Fri

9:00am – 5:00pm
	Anyone living with long term conditions
	18+

	Marie Curie
	Voluntary Sector


	Andrew Wilson
Senior Nurse Manager
Mamhilad Gwent

Tel: 01495 740818

Fax: 01495 740809

Andrew.wilson@mariecurie.org.uk

	Referrals accepted only from District Nursing service
	24 Hours Service
	Contact for Wales in Palliative Care for Marie Curie cancer care
	18+


	EARLY INTERVENTION/PREVENTION OF ADMISSION TO HOSPITAL

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	District Nursing Team

	Gwent Healthcare NHS Trust
	Sue Pinkstone

Senior Nurse for District Nursing

Bridge Street

Ebbw Vale

Tel: 01495 353009

sue.pinkstone@gwent.wales.nhs.uk

	Self professional health/social care.

Reablement rapid response
	7 days a week 9:00am – 10:00pm
	Providing nursing care, support and education to patients who are housebound
	Adult service 18+

	GP and Nurses

Out of Hours
	GNHS
	Tina Lidington

Via Gwent Out of Hours

Floor 2 

Brecon house

Mamahilad

Tel: 01495 768260


	self professionals


	8:00am – 10:00pm GP on call


	Via Triage Unscheduled Care
	

	Hospice of the Valleys

	Voluntary Sector
	Jayne Medlicott

Clinical Services Director

Park Gate Business Centre

Morgan Street

Tredegar

NP22 3ND

Tel: 01495 717277

Fax: 01495 724188


	Self

Professional
	7 days a week 24 hours
	Patients with cancer and other life limiting diseases
	18+


	EARLY INTERVENTION/PREVENTION OF ADMISSION TO HOSPITAL

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Community Reablement Team
	Gwent Healthcare NHS Trust

	Gill Heslop
Blaina Hospital

Hospital Road

Nantyglo

NP23 4LY

Tel: 01495 293302

Fax: 01495 293292

Gill.heslop@gwent.wales.nhs.uk
	Any Health and Social care Agency
	7 days a week 8:00am – 8:00pm for existing clients.
New referrals 8:30am – 5:00pm Mon - Fri
	Individuals requiring short-term Reablement programmes to help maximise levels of independence
	18+

	Out of Hours Pharmacy Rota
	Blaenau Gwent LHB


	Bobby Bolt

Nursing and Modernisation Director

Blaenau Gwent LHB

Anvil Court, Church Street
Abertillery

NP13 1DB
Tel: 01495 325400
Bobby.bolt@balenaugwentlhb.wales.nhs.uk
	Only GP Referrals
	Outside the Normal  Pharmacy Hours of 0900 -17.30
Mon – Sun 
Weekends and back holidays 24 Hours


	For people who need urgent Palliative Care  prescriptions outside of Pharmacy opening Hours
Out of Hours no: 01495 764971


	No
Restriction

	Rapid Response
	Gwent Healthcare NHS Trust
	Audrey Rogers

Blaina Hospital

Hospital Road

Nantyglo

NP23 4LY
Tel: 01495 294183
	Any healthcare professional, Self referral

Contacted through a bleep system no:

07699611498
	Operates between 8:00am – 8:00pm

7 Days a week
	Nurse led multi-disciplinary team.

Response time to referrals 90 Mins.

Primary aim is to prevent hospital admission
	18+


	REABLEMENT / REHABILITATION

	Service
	Provider
	Contact Details
	Referrals From:
	Hours Of Service
	Client Group 
	Age Group

	Assist 2 Project
Roderick Hill Flats


	Gwent Healthcare NHS Trust, Gwerin Housing Association & Blaenau Gwent Social Services
	Kevin Wood
Ysbyti’r Tri Chwm
College Road 

Ebbw Vale

Tel: 01495 353200

kevin.woods@gwent.wales.nhs.uk


	Any Health and Social Care professional
	Referrals accepted between Mon –Thurs

9:00am -5:00pm

Friday

9:00am – 1:00pm


	Provides Support and a six week Reablement programme for people who do not require hospital admission and who are registered with a local GP.  Patients must have the ability to improve in their independence
	55+

	Older Adult Mental Health

Community Mental Health Team

Community Psychiatric Nursing and Treatment Team including CPN and Day Hospital

	Gwent Healthcare NHS Trust
	Kevin Wood

Ysbyti’r Tri Chwm
College Road 

Ebbw Vale

Tel: 01495 353200

kevin.woods@gwent.wales.nhs.uk

	GP to Community Mental Health Team
	Available Mon – Fri 8:00am – 5:00pm

On call out of Hours


	Individuals with Mental Health problems that can not be managed in Primary Care
	Available for individuals 65 and over

70 and over for individuals already in the adult Mental health services
Younger people with Dementia


	REABLEMENT / REHABILITATION

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Liaison Psychiatric Services

	Gwent Healthcare NHS Trust
	Kevin Wood

Ysbyti’r Tri Chwm
College Road 

Ebbw Vale

Tel: 01495 353200

kevin.woods@gwent.wales.nhs.uk

	Medical Team at the community Hospitals and reablement team direct to Liaison team at Ysbyty’r Tri Chwm.
	Available Mon – Fri 9:00am – 5:00pm


	Individuals with Severe Mental Health problems in hospital settings and within the Reablement team.
	Available for individuals 65 and over

Younger people with dementia

	In Reach Support to local Nursing and Residential homes.

	Gwent Healthcare NHS Trust
	Kevin Wood

Ysbyti’r Tri Chwm
College Road 

Ebbw Vale

Tel: 01495 353200

kevin.woods@gwent.wales.nhs.uk

	Via GP to CMHT
	Available Mon – Fri 9:00am – 5:00pm


	Individuals whose Mental Health has deteriorated and require treatment and intervention due to challenging behaviour
	Available for individuals 65 and over

70 and over for individuals already in the adult Mental health services

Younger people with Dementia


	REABLEMENT / REHABILITATION

	Service
	provider
	Contact Details
	Referrals from:
	Hours of Service
	Client Group
	Age Group 

	Rapid Response Team

	Gwent healthcare NHS Trust
	Audrey Rogers
Blaina Hospital

Hospital Road

Nantyglo

NP23 4LY

Tel: 01495 294183
audrey.rogers@gwent.wales.nhs.uk
	Any healthcare professional, self referrals.

Contacted through a bleep system no: 07699611498
	Operates between 8:00am – 8.00pm

7 days a week
	Nurse led multi-disciplinary team.

Response time to referrals 90 Mins.

Primary aim is to prevent hospital admission
	18+

	Community Reablement Team

	Gwent Healthcare NHS Trust
	Gill Heslop

Blaina Hospital

Hospital Road

Nantyglo

NP23 4LY

Tel: 01495 293302

Fax: 01495 293292

Gill.heslop@gwent.wales.nhs.uk

	Any Health and Social Care Agency
	7 days a week 8:00am – 8:00pm for existing clients.
New referrals 8:30am – 5:00pm Mon - Fri
	Individuals requiring short term reablement to help maximise levels of independence
	18+

	Intermediate Care beds
	Gwent Healthcare NHS Trust, Blaenau Gwent Social Services
	Gill Heslop

Blaina Hospital

Hospital Road

Nantyglo

NP23 4LY

Tel: 01495 293302

Fax: 01495 293292

Gill.heslop@gwent.wales.nhs.uk
	Any Health and Social Care Agency
	Admissions via Reablement

Mon – Fri

8:30am – 5:00pm

Weekend admissions via Rapid Response

24 Hour support provided by Cwrt Mytton staff
	Individuals requiring a programme of Reablement to help maximise levels of independence and who require an increased level of support above what can be provided within the home environment
	Above 55 Years

	REABLEMENT/REHABILITATION

	Service 
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group 

	Assist 2 Project
	Gwent Healthcare NHS Trust, Blaenau Gwent Social Services
	Gill Heslop

Blaina Hospital

Hospital Road

Nantyglo

NP23 4LY

Tel: 01495 293302

Fax: 01495 293292

Gill.heslop@gwent.wales.nhs.uk

	Any Health and Social Care Agency
	
	Individuals with specialized assistive technology to help with the promotion of independence


	


	LONG TERM CONDITIONS

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Long Term Conditions Team
	Blaenau Gwent Local Health Board
	Claire Adams
Lead Nurse for Long Term Conditions
Blaenau Gwent Local Health Board

Anvil Court, Church Street
Abertillery

NP13 1DB
Tel: 01495 325400

Claire.adams@blaenaugwentlhb.wales.nhs.uk

	Referrals form GP’s, Practice Nurses, Health Professionals, Social Workers and Care Workers
	Mon –Fri

9:00am – 5:00pm
	Provides Educational training to improve the awareness of the disease
	18+

	C.O.P.D and Oxygen

Assessments
Long Term Conditions Service Improvement Lead


	Blaenau Gwent Local Health Board
	Coral Wood
Blaenau Gwent Local Health Board

Anvil Court, Church Street
Abertillery

NP13 1DB
Tel: 01495 325400
Coral.wood@blaenaugwentlhb.wales.nhs.uk

	Referrals form GP’s, Practice Nurses, Health Professionals, Social Workers and Care Workers 
	Service developed

Available Friday Mornings from 8:30am
	This Consultant led service aims to support patients with severe COPD who need oxygen by improving access to near patients homes, which incorporates health and social care providers and improves assessment for local patients


	18+


	LONG TERM CONDITIONS

	Service 
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Diabetes

X-pert Patient Programme


	Blaenau Gwent Local Health Board


	Claire Adams
Lead Nurse for Long Term Conditions
Blaenau Gwent Local Health Board

Anvil Court, Church Street

Abertillery

NP13 1DB

Tel: 01495 325400

Claire.adams@blaenaugwentlhb.wales.nhs.uk
	Referrals from

any Healthcare Professionals
	Tuesday’s 2:00pm – 4:00pm at Ebbw vale, Abertillery, and Brynmawr
	Provides Educational training to improve the awareness of the disease
Lead on diabetes management and education.

Acts as a resource to other professionals relating to diabetes.


	18+

	Dysphasia

Support

Group
	Stroke Association
	Carol Armstrong
The Stroke Association
72 Merthyr Road

Whitchurch

Cardiff

CF14 1DJ
	Speech and language therapist

Social Services Reablement Team


	Tuesday 10:30am – 12:30pm

(Closed August and two weeks at Christmas)
	Patients from Blaenau Gwent Torfaen and Monmouthshire
	18+

	Stroke Information
	Stroke Association
	Trish Hughes

Group Regional Manager

The Stroke Association

72 Merthyr Road

Whitchurch

Cardiff

Tel: 02920 521728

	Anyone
	
	Provides information foe patients who have suffered a stroke and their carers
	


	LONG TERM CONDITIONS

	Service
	Provider
	Contact Details
	Referrals from:
	Hours of Service
	Client Group
	Age Group

	Specialist Weight Management Clinic

	Gwent Healthcare NHS Trust and NPHS
	Claire Mooney

Project Dietician

National Public Health Service

Blaenau Gwent Local Public Health Team

The Innovations Centre

Victoria Business Park

Ebbw Vale

NP23 8XA

Tel: 01495 356718

Claire.mooney@nphs.wales.nhs.uk

	Referrals from GP’s, Consultants, Dieticians and Nurses
	Clinic takes place in Blaina Hospital on a Thursday from 9:00am  -12:00pm
	Morbidly Obese patients and Obese patients with high risk co-morbidities

	18 - 65

	‘Feel Better’ Weight Management

Groups
	Gwent Healthcare NHS Trust and NPHS
	Claire Mooney

Project Dietician

National Public Health Service

Blaenau Gwent Local Public Health Team

The Innovations Centre

Victoria Business Park

Ebbw Vale

NP23 8XA

Tel: 01495 356718

Claire.mooney@nphs.wales.nhs.uk

	Referrals from GP’s, Consultants, Dieticians and Nurses
	Clinic takes place in Blaina Hospital on a Thursday from 9:00am  -12:00pm
	Overweight and Obese adults
	18-65


	LONG TERM CONDITIONS

	Service
	Provider
	Contact Details
	Referrals from:
	Hours of Service
	Client Group
	Age Group

	Community Food Project


	NPHS &LHB
	Alex Slingsby
Community Food Advisor

The Innovations Centre

Victoria Business Park

Festival Drive

Ebbw Vale

NP23 8XA

Tel: 01495 356718

alex.slingsby@nphs.wales.nhs.uk

	Call main Office on

Tel: 01495 356718
	
	Provides Support for Adults in Blaenau Gwent to help improve diet and health.

10 Week course includes information advice on Healthy eating and practical cooking sessions
	18+

	District Nursing Team

	Gwent Healthcare NHS Trust
	Sue Pinkstone

Senior Nurse for District Nursing

Bridge Street

Ebbw Vale

Tel: 01495 353009

sue.pinkstone@gwent.wales.nhs.uk

	Self professional health/social care.

Reablement rapid response
	7 days a week 9:00am – 10:00pm
	Providing nursing care, support and education to patients who are housebound
	Adult service 18+

	Active Living Project

	Blaenau Gwent LHB & Blaenau Gwent County Borough Council

	Victoria Norman
Active Living Co-ordinator
Blaenau Gwent County Borough Council

Anvil Court

Church Street

Abertillery

Tel: 01495 355032

Victoria.norman@balenau-gwent.gov.uk

	Consultants, GP’s, Nurses, Counsellors, Physiotherapists


	Mon – Fri

9:00am – 9:00pm


	Provides population of Blaenau Gwent with programmes and exercise which are tailored to individuals needs.  Extended ‘High Risk’ programme in place


	16+


	MENTAL HEALTH

	Service
	Provider
	Contact Details
	Referrals from:
	Hours of Service
	Client Group 
	Age Group

	Mental Health 



Development Service
	GAVO
	Andrew Pugh
8 Pentonville

Newport

South Wales

NP20 5XH

Andrew.pugh@gavowales.org.uk

	Open referral criteria from Health professionals and carers


	
	Individuals with Mental Health Problems


	Not Limited

	Mental Health Outreach service


	Hafal
	Malcolm O’callaghan
C/o Maindee Mission

Probert Place

Newport
Tel: 07815 565 533


	Carers or clients can refer themselves, or can be referred through their GP, CPN, Social worker, Friend or relative, or any other statutory or voluntary agency
	Six support groups various days and times for further details contact Malcolm
	Adults with severe mental health problems


	16+


	MENTAL HEALTH

	Service
	Provider
	Contact Details
	Referrals from:
	Hours of Service
	Client Group 
	Age Group

	Learning Disabilities Team

	GNHS, LA, Social Services
	Sharon Williams
Bridge Centre

Foundry Bridge

Abertillery

NP13 1BQ

Tel: 01495 322657
Sharon.williams@gwent.wales.nhs.uk

	Open referrals
	Mon – Fri

9:00am – 5:00pm
	Specialist Health and social care team, supporting people with a learning disability and their carers in the community


	18+

	Alzheimer’s Society

Gwent

Befriending Project


	Voluntary Sector
	Carol Kenney

Manager

County Hospital

Griffithstown

Pontypool

NP4 5YA

Tel: 01495 768627

gwentbefriendingproject@breathe.com

	
	Office Hours

Mon - Fri

9:00am – 5:00pm
	Provides support for newly diagnosed people with Alzheimer’s and their carers
	People of all ages


	PROMOTING AND MAINTAINING INDEPENDENCE

	Service 
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group 
	Age Group

	Long Term Conditions Team

	Blaenau Gwent Local Health Board


	Claire Adams
Lead Nurse for Long Term Conditions
Blaenau Gwent Local Health Board

Anvil Court, Church Street
Abertillery

NP13 1DB
Tel: 01495 325400

Claire.adams@blaenaugwentlhb.wales.nhs.uk

	Referrals form GP’s, Practice Nurses, Health Professionals, Social Workers and Care Workers
	Mon –Fri

9:00am – 5:00pm
	Provides Educational training to improve the awareness of the disease
	18+

	Age Concern Information Service

	Voluntary Sector
	Jeff Hayward

12 Baneswell Road

Newport

NP20 4BP

Tel; 01633 240190

Fax: 01633 259246


	Open Referrals
	Mon – Fri

9:00am – 5:00pm
	Provides essentially a helpline although personal callers are also welcome
	50+

	Age Concern

Healthy Living Project

	Voluntary Sector
	Sue Brosnan

12 the Arcade

Commercial Street

Abertillery

NP13 1DH

Tel: 01495 320238

Fax: 01495 320238

	Open Referrals
	Mon –Fri

9:30am -3:30pm
	Provides advice for groups of older people living in the Ebbw Fach Valley
	Adults 18+


	PROMOTING AND MAINTAINING INDEPENDENCE

	Service 
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group 
	Age Group

	Care and Repair
	Voluntary Sector
	Edwina Sibthorpe
Enterprise House

Rassau Industrial Estate

Ebbw Vale

NP23 5SD

Tel: 01495 356136/355067

Edwina@balenaugwentcareandrepair.co.uk

	Professional, Self referral
	Mon – Fri

8:30am – 4:30pm
	Independent agency that assists older people making repairs and improvements to their homes helping their safety and security.  Handy man service is available if not arranged through social services and is done privately a charge of £5.00+ materials will be incurred.
	Elderly or Disabled

	Crossroads

Blaenau Gwent Caring for Carers


	Voluntary Sector
	Sherry McGheean

59 Commercial Street

Abertillery

Tel; 01495 215646

Fax: 01495 213949

bgcrossroads@ukonline.co.uk
	Open referral criteria from health professionals and carers


	Mon – Fri

9:00am – 5:30pm
	To provide support and respite care to carers to avoid family breakdown and prevent hospital admission.
	Not Limited

	District Nursing Team

	Gwent Healthcare NHS Trust
	Sue Pinkstone

Senior Nurse for District Nursing

Bridge Street

Ebbw Vale

Tel: 01495 353009

sue.pinkstone@gwent.wales.nhs.uk
	Self professional health/social care.

Reablement rapid response
	7 days a week 9:00am – 10:00pm
	Providing nursing care, support and education to patients who are housebound
	Adult service 18+


	PROMOTING AND MAINTAINING INDEPENDENCE

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client group
	Age Group

	St David’s Foundation

Chief Exec/Nursing Director


	Voluntary Sector
	Emma Saysell

Chief Executive

Cambrian House

Newport

Tel: 01633 270980

Emma.saysell@stdavidsfoundation.co.uk
	Telephone call to head office:

01633 270980

	Office hours

Mon – Fri

9:00am -5:00pm

24 Hour nursing provided by Hospice at Home nurses

Out of hours advice line 7 days a week beside assessment by clinical nurse specialist
	Anyone with a life threatening illness
	No Restriction

	Expert Patient Programme

	GAVO
	Sue Arnold

The Education Centre

Festival Park Shopping Outlet

Ebbw Vale

Tel: 01495 306602

Sue.arnold@gavowales.org.uk
	Self Referral
	Mon – Fri

9:00am – 5:00pm
	Anyone Living with Long Term Conditions
	18+

	Community Reablement Team

	Gwent Healthcare NHS Trust
	Gill Heslop

Blaina Hospital

Hospital Road

Nantyglo

NP23 4LY

Tel: 01495 293302

Fax: 01495 293292

Gill.heslop@gwent.wales.nhs.uk
	Any Health and Social Care Agency
	7 days a week 8:00am – 8:00pm for existing clients.
New referrals 8:30am – 5:00pm Mon - Fri
	Individuals requiring short term Reablement programmes to help maximise levels of independence.
	18+

	PROMOTING AND MAINTAINING INDEPENDENCE

	Service 
	Provider
	Contact Details
	Referrals from:
	Hours of service
	Client Group
	Age Group 

	Assist 2 Project
	Gwent Healthcare NHS Trust
	Gill Heslop

Blaina Hospital

Hospital Road

Nantyglo

NP23 4LY

Tel: 01495 293302

Fax: 01495 293292

Gill.heslop@gwent.wales.nhs.uk

	Any Health and Social Care Agency
	7 days a week 8:00am – 8:00pm for existing clients.

New referrals 8:30am – 5:00pm Mon - Fri
	Individuals requiring assessment with specialized assistive technology to help promotion of independence
	18+


	PALLIATIVE CARE

	Service
	Provider
	Contact Details
	Referrals From:
	Hours of Service
	Client Group
	Age Group

	Hospice of the Valleys

	
	Jayne Medlicott

Clinical Services Director

Park Gate Business Centre

Morgan Street

Tredegar

NP22 3ND

Tel: 01495 717277

Fax: 01495 724188


	Self and Professional
	7 days a week 24 hours
	Patients with cancer and other life limiting diseases
	18+

	Marie Curie

Night Sitting Service


	Voluntary Sector
	Andrew Wilson
Senior Nurse Manager

Mamhilad Gwent

Tel: 01495 740818

Fax: 01495 740809

Andrew.wilson@mariecurie.org.uk

	7 days a week

24 Hours


	Mainly night but on individual need of patient however day and afternoons may be booked


	Predominantly cancer patients but only in terminal phase of illness
	18+

	District Nursing Team

	Gwent Healthcare NHS Trust
	Sue Pinkstone

Senior Nurse for District Nursing

Bridge Street

Ebbw Vale

Tel: 01495 353009

sue.pinkstone@gwent.wales.nhs.uk

	Self professional health/social care.

Reablement rapid response
	7 days a week 9:00am – 10:00pm
	Providing nursing care, support and education to patients who are housebound
	Adult service 18+


Other services to support your patient/service user may be available. For a comprehensive list, please click on the links above. Please be aware, charges exist for some services.


